Guidelines for Working with LAs and TAs

Ultimate Goal for LAs and TAs in Courses: Improve student success through creating a
supportive, inclusive learning environment and fostering collaborative learning.

Who are LAs and TAs?

¢ Learning Assistants (or LAs) are undergraduate peer leaders, hired by your school
department, who support the instructional team to create an inclusive, collaborative, and
active learning environment for students.

¢ Teaching Assistants (or TAs) are graduate students, hired by your school department,
who help instructors and students provide instructional, administrative, and classroom
management assistance.

LAs and TAs might not be pedagogically trained to engage with students and facilitate
collaborative learning.

What LAs Contribute to a Classroom
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e Encourage peer-to-peer interactions e Lecture
(student-LA and student-student) e Grade student work

e Facilitate group discussions and e Have access to student grades
activities among students e Proctor exams to monitor for

e Encourage student thinking and academic integrity purposes*
explanation through questioning and
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e Provide positive and constructive
feedback on student learning performed by TAs.

e Support instructional staff in creating ] ] ]
active learning activities (depending e Video for TAs working with LAs
on position in course) link]

*Note: The Chemistry and Biology departments use LAs to proctor quizzes and/or exams. If
LAs are used for logistical tasks when proctoring, they should never approach a student
accused of violating academic integrity, they are to report to the instructor proctoring.
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What TAs Contribute to a Classroom

DO’S

i

Grade student work, take attendance
Have access to student grades
Prepare worksheets

Manage classroom resources

Assist with accessibility needs and
accommodations

Proctor exams and monitor for
academic integrity

Encourage peer-to-peer interactions
(student-LA and student-student)
Facilitate group discussions and
activities among students
Encourage student thinking and
explanation through questioning and
reflection

Provide positive and constructive
feedback on student learning
Support instructional staff in creating
active learning activities (depending
on position in course)

Design course
Choose curriculum
Write syllabus
Manage LMS

<" These activities are performed by
instructors.

Video for TAs working with LAs
link]

TA specific support:

e Classroom Management: Helping maintain discipline and ensuring students stay on

task.

Administrative Tasks: Taking attendance, grading assignments, preparing worksheets,

and managing classroom resources.

Specialized Support: Assisting students with disabilities by implementing
accommodations, providing additional academic support, and addressing behavioral

challenges.
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How can faculty implement LAs and TAs to support large
courses?

LAs and TAs will support instructors using active learning activities by moving around
and guiding students engaged in small group conversations. LAs and TAs will encourage
students and help them with small group facilitation, such as formulating questions,
assessing, understanding, and addressing difficulties.

e Student Feedback and Input: LAs can be assigned to engage in the peer-review
process and to provide weekly (ungraded) feedback on assignments, projects, and
group work. While some of these assessments may end up in the gradebook, the LAs
are not assigning the grade. Instructions on how to give feedback should be given by the
instructor.

e In-Class Logistical Support: LAs and TAs may help prepare classrooms for active-
learning activities, prep labs, pass out/collect homework/papers/tests, support TAs,
support active-learning technologies (if skills align) such as Poll Everywhere, or manage
breakout rooms in Zoom.

e Learning Sessions: LAs and TAs can host 'Learning Sessions,' similar to office hours,
except LAs can only support students needing help with course content and
assignments. Questions about grading or other administrative concerns should be
directed to instructors and TAs.

e Pedagogical Input: LAs and TAs can assess, and give valuable feedback on future
lessons, activities, assessments, the Canvas page, and the syllabus.

e Discussion Boards: LAs and TAs can monitor, engage with, and respond to student
discussion boards (or other discussion-type activities).

Expectations of Instructors Working with LAs and TAs

e Support LAs & TAs through the 3 essential elements: Weekly Meetings, Practice, and
Pedagogy. See tabs on the left side corner for each of the elements in the graph below.

e Meet weekly with your LAs and TAs to align with them on content and student
progress.

e Communicate with LAs and TAs promptly when any concerns or issues arise.



The Learning Assistant Model
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Interested in discussing these guidelines further?
Contact Adriana Signorini <asignorini@ucmerced.edu> and/or Tammy Rossi
<trossi@ucmerced.edu>

Visit our website: https://teach.ucmerced.edu/LAProgram

Resources:
UC Berkeley Grad Division: https://gsi.berkeley.edu/faculty-departments/teaching-with-gsis/

These guidelines were developed collaboratively by Adriana Signorini, Dusty Ventura,
and Laura Beaster-Jones
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